Computer Systems Division 
1200 Wilson Drive 
West Chester, PA 19380 
(215) 431-9100 


Thank you for your interest in Commodore Products. 


If your Commodore computer and/or peripheral is defective during the 
90-day warranty period, the unit should be returned to the original 
point-of-purchase for repair or exchange. 


The unit may also be forwarded to the attention of our service 
Department at the following address: 


1200 WILSON DRIVE 
WEST CHESTER, PA 19380 


ATTN: DOCK Il — 


Your proof-of-purchase must be included with the unit, otherwise, the 
unit will be assumed to be out-of-warranty, and applicable service 
charges will apply. 


COMMODORE BUSINESS MACHINES 
If the computer and/or peripheral is past the 90-day end user warranty 
period, the unit should be returned to the location listed above ;for 
repair. the applicable service charge must be included with the 

| our-of-warranty unit. The unit will be repaird or replaced at 

| Commodore‘s discretion and returned post-paid within two-three weeks. 


The applicable out-of-warranty service charges are as follows: 


VIC 20 - Computer $35.00 1600 - Modem $30.00 
C-64 - Computer $55.00 1650 - Automodem $45.00 
SxX-64 - Computer $95.00 1540/41 - Disc Drive $85.00 
1515/1526 - Printer $75.00 1210 - 3 K Memory Exp $20.00 
1520 - Printer/Plotter $75.00 1110 - 8 K Memory Exp $20.00 
MPS-801 - Printer $75.00 ue Be Be - 16K Memory Exp $30.00 
1701/02 - Color Monitor $95.00 3530 - Datasette $35.00 


If you need more infomation, please write to C-2654; West Chester, PA 
19380 or call the Customer Support Group at (215) 436-4200. 


One Pe LLYN 


Customer Service 


